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Accompanies: Conflict Management   1 

Ethical Guidelines for Mediators 
Directions:  
 
1. Your instructor will divide the class into groups of three or four. 
 
2. Using the Internet, library or any other available resources, research the 

regulations and ethical codes for mediators. 
 
3. Create a 1,000 word handbook of Ethical Guidelines for Mediators based on the 

 findings.  
 
4. Make sure to consider what a mediator should do to ensure the following issues:  

• Inform parties of the mediation process 
• Protect voluntary participation 
• Maintain confidentiality  
• Conduct the process impartially 
• Any other important issues 

 
5. Create and attach a citation sheet listing all sources used to your handbook. 
 
6. Turn in your handbook. 
 

 


