Technologies & Tourism Services

Directions:

1. Using the Internet, conduct research and identify emerging technologies affecting
tourism and hospitality services (e.g., digital menu, online reservation systems,
new payment options such as ApplePay® etc.).

2. Share your findings by creating a Microsoft® PowerPoint® presentation. The
presentation should cover the use of computers in the following tourism
operations:

« Restaurants
« Lodging properties
« Entertainment properties
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3. Include pictures or illustrations in order to better explain the technologies.

Accompanies: Customer Service in the Hospitality & Tourism Industry



